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Smart Touch Visitor Management Solutions
Kiosk & Mobile VMS for Every Need

Making visitor registration both secure and efficient requires the right Visitor Management System
(VMS). Smart Touch offers two complementary solutions: a self-service kiosk VMS for fixed, high-
traffic entry points, and a mobile-based VMS for flexible, on-the-go visitor handling. Both replace
paper sign-ins with pre-registration, QR code check-in, access control integration, visitor pass
issuance, and compliance audit reports—helping you create a professional impression from the
very first door.

Our systems are cloud
deployment-ready, scalable,
and user-friendly. Built with
security, experience, and data
at their core, they record,
manage, and monitor every
visitor entry and exit—whether
you’re running a single office or
using multi-site management
across multiple locations.
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Mobile-Based VMS
Flexible Visitor Management Anywhere

Visitor registration via shareable
mobile link—no app required

Pre-registration with host approval
for faster access

QR code check-in for smooth,
contactless entry

Access control integration for
automated permissions

Blacklist management to block
unauthorized visitors

Built-in data reports, compliance
audit logs, and emergency
evacuation list exports
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TYPICAL FLOW
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Click on VISITOR
icon to check
visitor list and
add new visitor

Click ‘+ New’ to
fill in
information or
share
registration form
to visitor

Click share button
to generate link
and share through
various
communication
media.

Visitor able to
access to the link
through phone
browser and fill
in personal
details.

Click ‘+ New’
button to create
new invitation

Select the visitor
name from the
list and fill in all
the details. Click
‘Create’ to
request visitation

VISITOR REGISTRATION
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Check Visitation
Request in
Transaction list

Select pending
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VISITOR CHECK IN

Security Guard can use the QR
function to scan visitor’s QR code to
Assign Pass Number and Check In

INVITATION APPROVAL

After visitation request approved, visitor
will receive Invitation QR email.
Visitor need to show to Security Guard
upon arrival

WHO STILL IN & CHECK OUT

Check Who Still In
for Checked In list

Scan visitor’s QR
code to Check Out

DASHBOARD
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Self-Service at the Front Desk

VISITOR KIOSK SYSTEM

The Smart Touch self-service kiosk offers guests a quick, independent way to check in. Visitors
enter their name, company, purpose, and contact details directly on the kiosk. The system
instantly generates a QR code check-in pass, prints it, and syncs the data in real time to the VMS.
Hosts receive auto-alerts via email or SMS upon visitor arrival

Pre-registration or on-site
registration options

Instant QR code generation and visitor
pass printing

Access control integration for time-bound,
secure entry

Full logs for compliance audit and emergency
evacuation list exports

Works seamlessly in multi-site management
environments

Key Capabilities:

Typical Flow



Step 1

Step 2

Step 3

Step 4

Step 5

Step 6

Registration
NRIC (Malaysian)/
Passport (Foreigner)
Name

Company
Phone Number
Email

Request Visit
Host (Person to meet)
Date & Time

Purpose of Visit
Location to meet

Notification to Host
Host receives email /
SMS to approve the
visit

Host Approval
required before
proceeding

Notification to Visitor

Visitor receives
approval via email
/SMS

Includes QR code for
check -In

Check -In at Security

Show QR code to
Security on Duty
Security scan QR code
with barcode scanner

Visitor pass issued
and check- In logged

Check Out

Visitor returns pass to
security

Security scans QR
code to record
Check-Out

Visitor Registration & Check-in Flow



VMS System Features

Visitor registers
name, company,
purpose of visit,

contact details

Instant QR xode
generation and
printout

Data sync to VMS
in real time

Auto -alert to host
upon visitor check-
in (email/SMS
integration
optional)

Shared Strengths of Both VMS Types
Whether kiosk-based or mobile-based, both Smart Touch VMS solutions deliver:

Secure Visitor
Management System

functions with blacklist
management and

permission control

Pre-registration, QR
code check-in, and

visitor pass issuance

Cloud deployment and
multi-site

management
capabilities

Real-time data reports
for operational insight

Exportable emergency
evacuation lists for

safety readiness



Benefits & ROI

Brand upgrade: Digital-first check-in gives a professional first impression
Efficiency boost: Self-service kiosks and mobile flows reduce reception bottlenecks
Security loop: From blacklist management to access control integration, policies are
enforced automatically
Data-driven management: Actionable insights from data reports improve staffing,
security, and compliance

Industry Applications

Corporate HQ & Business Parks: Standardized processes across multiple buildings with
multi-site management
Manufacturing & Industrial Parks: Integrated gates, parking, and contractor workflows
with time-bound visitor passes
High-Security Facilities: Strict approvals, video integration, and detailed compliance
audit records

Technology & Deployment

Corporate HQ & Business Parks: Standardized processes across multiple buildings with
multi-site management
Manufacturing & Industrial Parks: Integrated gates, parking, and contractor workflows
with time-bound visitor passes
High-Security Facilities: Strict approvals, video integration, and detailed compliance
audit records
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Welcome!
Have a great visit!

Returning to home screen...

Bahasa

VISITOR CHECK IN 

Kiosk User Interface Guide
Follow this guide to learn how to operate the kiosk interface. It explains each screen, button
functions, and the steps required to complete tasks.

On the first page, a company display
screen will appear. Users can tap
anywhere on the screen to begin

After that, the screen will display three
option buttons: Check In, Check Out, and
Register. Users can tap “Check in”  button
to the next screen.

Next, please scan your visitor pass on the
screen. Once the system reads your pass, it
will automatically move to the next step.

After that, your information will appear on
the screen. Make sure everything is
correct, then confirm your check-in details

After you confirm the details, your check-in
process is successfully completed.



VISITOR  CHECK OUT

On the first page, a company display
screen will appear. Users can tap anywhere
on the screen to begin

For Check Out, please tap the Check Out
button to proceed to the next screen.

Next, please scan your visitor pass on the
screen. Once the system reads your pass, it
will automatically move to the next step.

Then, your information will appear on the
screen. Make sure everything is correct,
then confirm your check-out details

After you confirm the details, your check-
out process is successfully complete

Thank You!
Safe travels

Returning to home screen...

Bahasa



VISITOR REGISTRATION

For Registration, please tap the “Register”
button to proceed to the next screen.

After that. Please select the visitor type,
then proceed to the next page

Please choose who you are inviting by
selecting from the listing, select the
correct individual before proceed

Next, select the purpose of your visit from
the available options.

Please insert your full name in the
provided field.

Choose your nationality by following the
button “Malaysian” or “Non-Malaysian”



Next, Please type your identification
number in the field provided.

Please provide your contact number to
continue with the registration.

Next, Please enter your email address to
continue with the registration process..

Please fill the company name correctly

Next, Please insert your photo After take photo please tap “use photo” to
the next page

Your information will appear on the screen.
Make sure everything is correct, then
confirm and submit

Finally, your registration complete



Conclusion & Call to Action
A modern Visitor Management System (VMS) is more than just a sign-in log—it’s a complete
platform for security, experience, and data control. Whether you choose the self-service kiosk
for high-traffic entry points or the mobile-based VMS for flexibility, Smart Touch ensures faster
check-ins, stronger security, and clear visibility over every visit.
discover how both kiosk and mobile solutions can transform your visitor reception and protect
your facilities.
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